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Data Processing Agreement 
 
This Data Processing Agreement ('Agreement') is made between Ewi Specialist Ltd ('Data 
Controller') and its partners and suppliers ('Data Processor'). 
 
1. Definitions 
For the purposes of this Agreement, the terms ‘Controller’, ‘Processor’, ‘Data Subject’, 
‘Personal Data’, ‘Processing’, and ‘Supervisory Authority’ shall have the meanings ascribed 
to them in GDPR. 
 
2. Subject of the Agreement 
This Agreement governs the processing of personal data by the Data Processor on behalf of 
the Data Controller. 
 
3. Categories of Data Subjects and Data Types 
The Data Processor will process personal data related to the following categories of Data 
Subjects: Customers and Prospects. The types of personal data include Emails, Telephone 
Numbers, Names, Property Pictures. 
 
4. Purpose of Processing 
The Data Processor will process personal data solely for the purposes of Quotations, 
Warranties, Guarantees, Communication, Marketing. 
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5. Data Retention 
The Data Processor will retain personal data for no longer than 5 to 10 years as instructed 
by the Data Controller. 
 
6. Data Subject Rights 
The Data Processor shall assist the Data Controller in responding to requests from Data 
Subjects in exercising their rights under GDPR. The Data Subject Rights contact is Ewi 
Specialist Ltd. 
 
7. Security Measures 
The Data Processor shall implement appropriate technical and organizational measures to 
protect personal data as outlined by the Data Controller, including Access Controls. 
 
8. Data Breach Notification 
In the event of a data breach, the Data Processor must notify the Data Controller without 
undue delay and provide all necessary information to help mitigate the impact. 
 
9. Sub-processing 
The Data Processor shall not engage another processor without prior specific or general 
written authorization of the Data Controller. 
 
10. Termination 
This Agreement shall remain in force until the termination of the contractual relationship 
between the parties. 
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11. Governing Law 
This Agreement shall be governed by the laws of the jurisdiction in which the Data 
Controller is established. 
 


